Role Description for Engagement Mentor

One Family welfare to work services facilitates a bridging process is to make possible career progressions of lone parents into education, skill development and employment. The focus will be on engagement mentoring and coaching to progress according to their career action plan. One Family are now seeking an engagement mentor. 

The role of the engagement mentor will include:

· Working on a 121 basis with learners and clients throughout their period of engagement with the programme. 

· Coordinating a detailed assessment and identification of appropriate career pathways and networks. 

· Providing relevant education, training and employment progression information to clients 

· Engaging and identifying with relevant stakeholders to facilitate progression options. 

· Providing coaching, mentoring and development inputs appropriate to the learner/client

· Liaise with the One Family Services Team around the progression and support needs of clients including the wrap-around services of Counselling, Parenting, Information and Childcare

· Develop and maintain a database on the progress of each person referred for career development/guidance service

Duties will include

· Assist in developing new programmes and manuals

· To assist recruitment and retention of clients in One Family services

· To assist in developing  and maintaining relationships with referral organisations

· To assist in  developing a  promotional strategy and promotional  material  f

· To assist in outreach and promotional activities  

· To assist in the production of quality statistics 
Suitable candidates will have some of the following:
· Level 6 or greater qualification in a relevant discipline eg Social Care, Psychology, Education, Life/Career Coaching or similar

· Experience/  training  in the area of  coaching and mentoring

· Experience/training in the area  of  adult education and/or guidance
· Knowledge of the education and employment market and skill development opportunities. 

· Active listening skills 

· Ability to manage sensitive information and issues. 

· Strong communication skills

· Knowledge of guidance ethics
